
GREY IS THE NEW GREEN
At least when it comes to product packaging

By 2030, gradual switch to plastic cartridges and buckets with at 
least 40% recycled content for all technically possible products.

	� Targets table� 17

From 01.01.2024, the first products in proven OTTO quality will 
also be available in the new recyclate containers. The OTTO 
recyclate cartridges can be recognised by their grey colour and 
the recycling logo.

	Þ Further information on recyclate
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Key figures

Key figures
Employees

Description Indicator Total 2023 Female Male

Total number of employees by gender GRI 2-7 491 187 304

Percentage of permanent employment contracts GRI 2-7 98.17%

Percentage of fixed-term employment contracts GRI 2-7 1.83%

Percentage of temporary employment contracts GRI 2-7 1.02%

Full-time employees, broken down by gender and region  
(number of employees/FTEs)

GRI 2-7 367 Total������������������������������81 
Traunstein����������������������53 
Berchtesgadener Land���� 13 
Altötting������������������������� 13 
Rosenheim�����������������������0 
Mühldorf��������������������������0 
Braunau���������������������������2 
Salzburger Land���������������0 
Other Germany�����������������0 
Other Austria��������������������0 
Rest���������������������������������0

Total����������������������������286 
Traunstein��������������������155 
Berchtesgadener Land���� 19 
Altötting�������������������������49 
Rosenheim�����������������������3 
Mühldorf��������������������������3 
Braunau���������������������������8 
Salzburger Land���������������3 
Other Germany���������������40 
Other Austria��������������������3 
Rest���������������������������������3

Part-time employees, broken down by gender and region  
(number of employees/FTEs)

GRI 2-7 124 Total����������������������������106 
Traunstein����������������������79 
Berchtesgadener Land���� 10 
Altötting���������������������������7 
Rosenheim�����������������������0 
Mühldorf��������������������������0 
Braunau���������������������������7 
Salzburger Land���������������1 
Other Germany�����������������2 
Other Austria��������������������0 
Rest���������������������������������0

Total������������������������������ 18 
Traunstein���������������������� 14 
Berchtesgadener Land������0 
Altötting���������������������������2 
Rosenheim�����������������������0 
Mühldorf��������������������������1 
Braunau���������������������������1 
Salzburger Land���������������0 
Other Germany�����������������0 
Other Austria��������������������0 
Rest���������������������������������0

https://www.otto-chemie.com/en/construction


56 Quality creates cohesion  today, tomorrow, the day after tomorrow

Key figures

Employees
Description Indicator Total 2023 Female Male

Retention rate of apprentices – 100%

New employees in the reporting period GRI 401-1 38

Average length of service in years – 12.22

Voluntary fluctuation rate GRI 401-1 6.31%

Number of employees who receive the special remuneration and 
social benefits granted by OTTO

GRI 401-2 100%

Percentage of employees who have taken leave for family reasons – 2.85%

Percentage of women in management positions – 12.19%

Percentage of senior management by gender GRI 405-1 18% 82%

Diversity among employees GRI 405-1 38% 
< 30������������������������������43 
30 – 50��������������������������71 
> 50������������������������������73

62% 
< 30������������������������������36 
30 – 50������������������������153 
> 50���������������������������� 115

Number of different nationalities at OTTO – 16

Percentage of people with disabilities among employees – 2.85%

Percentage of employees covered by employee representatives – 98.77%

Average number of hours of employee training and development during 
the reporting period

GRI 404-1 Figures 
available from 2025

Type and scope of the programmes and support measures implemented to 
improve the skills of employees

GRI 404-2 Figures 
available from 2025

Transition assistance programmes that enable employability to be maintained 
and support career endings due to retirement or redundancy

GRI 404-2 1 retrainee

Percentage of all employees who received a regular performance and career 
development review during the reporting period

GRI 404-3 100%



57www.otto-chemie.gb

Key figures

Compliance
Description Indicator 2023

Number of reported cases of breaches of business ethics through internal or external whistleblower procedures – 0

Number of confirmed cases of corruption – 0

Number of confirmed information security incidents – 0

Number of cases of discrimination or harassment – 1

Sustainability monitoring of suppliers
Description Indicator 2023

Percentage of new suppliers assessed against social and 
environmental criteria

GRI 414-1/308-1 The new OTTO sustainability monitoring system was rolled out to existing 
suppliers in 2023, with new suppliers also being included at the same time. For 
this reason, no specific figures can be given for the assessment of social and 
environmental criteria for new suppliers. Once the OTTO sustainability monitoring 
system has been fully implemented in the procurement processes, meaningful 
figures can be provided.

Number of suppliers screened for social and environmental impacts GRI 414-2/308-2 In 2023, the new OTTO sustainability monitoring system was rolled out 
to existing suppliers and new suppliers in 2023 with the review of social 
and environmental criteria. The results and the procedure are currently still 
being validated, meaning that meaningful figures can only be provided once 
OTTO's sustainability monitoring system has been fully implemented in the 
procurement processes. The aim is for 100% of active suppliers to undergo 
OTTO sustainability monitoring.

Number of suppliers identified as having significant actual and 
potential negative social and environmental impacts

GRI 414-2/308-2

Percentage of suppliers with significant actual and potential negative social 
impacts identified and improvements agreed as a result of the assessment

GRI 414-2/308-2

Percentage of suppliers identified as having significant actual and potential 
negative social and environmental impacts for which the business relationship 
was terminated, and the reasons for this decision

GRI 414-2/308-2

Percentage of targeted suppliers that have signed the Code of Conduct 
for Suppliers

– Passing on and committing to the same level of protection from the 
OTTO code of conduct is part of the new OTTO sustainability monitoring 
system for suppliers. Here, too, meaningful figures can only be provided once 
OTTO's sustainability monitoring system has been fully implemented in the 
procurement processes.

Percentage or number of targeted suppliers for which an on-site CSR audit 
was conducted

– 0

https://www.otto-chemie.com/en/construction
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Key figures

Occupational safety
Description Indicator 2023

Coverage of employees (all permanent employees and temporary workers) by the management system for health and 
safety at work (not ISO-certified)

GRI 403-8 100%

Sick days per employee (excluding those on long-term sick leave) – 5088 days 
4.18%

Number and rate of fatalities due to work-related injuries GRI 403-9 0

Number and rate of work-related injuries with serious consequences (excluding fatalities) GRI 403-9 0

Number and rate of documentable work-related injuries (in relation to 1,000,000 hours) GRI 403-9 Quantity 10 
Rate 14.19

The main types of work-related injuries GRI 403-9 Bruise, cut, contusion

Number of hours worked GRI 403-9 704891.38 h

Number of fatalities due to work-related illnesses GRI 403-10 0

Number of documentable work-related illnesses GRI 403-10 0

The main types of work-related illnesses GRI 403-10 0

Number of employees trained in health and safety issues – 100%

Number of employees covered by healthcare – 100%

Energy
Description Indicator 2023 Info

Total fuel consumption from non-renewable sources  
(heating oil, liquefied petroleum gas, excluding fuels)

GRI 302-1 1,606 gigajoules –

Total fuel consumption from renewable sources  
(district heating, wood chips)

GRI 302-1 2,527 gigajoules –

Power consumption GRI 302-1 3,787 MWh –

Thermal energy GRI 302-1 1,045 MWh –

Electricity sold GRI 302-1 206,204 kWh –

Total energy consumption excl. leased vehicles GRI 302-1 17,896 gigajoules Conversion factor: kWh > kJ: Factor: 3600  
(according to the guidelines on 
determining the total final energy 
consumption, BAFA)

Total energy consumption incl. leased vehicles GRI 302-1 23,251.87 gigajoules –
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Key figures

Energy
Description Indicator 2023 Info

Energy intensity ratio excl. leased vehicles GRI 302-3 1.496 gigajoules/production tonne All energy types excluding leased vehicles 
and energy consumption within OTTO 
were taken into account

Production tonnes in 2023: 11965

Energy intensity ratio incl. leased vehicles GRI 302-3 1.943 gigajoules/production tonne All types of energy were taken into 
account, excluding energy consumption 
within OTTO

Production tonnes in 2023: 11965

Reduction in energy consumption (electricity) compared to the previous year GRI 302-4 6,791 megajoules Determined from consumption estimates 
from the environmental programme

Reduction in energy requirements GRI 302-5 Energy demand has increased compared 
to the previous year

2023 
1.496 gigajoules/production tonne 

11,965 t

2022 
1.401 gigajoules/production tonne 

12,489 t

Emissions
Description Indicator 2023 Info

Direct GHG emissions (Scope 1) GRI 305-1 622.28 t CO2e All GHGs from OTTO's operationally con‑
trolled sites are included in accordance 
with the Kyoto Protocol. If no primary 
data is available, emission factors from 
standard databases are used. Standards 
used: Greenhouse Gas Protocol (GHG) and 
ISO 16064/14067

Biogenic CO2 emissions (district heating via wood chips) GRI 305-1 42.12 t CO2e –

Indirect energy-related GHG emissions (Scope 2) GRI 305-2 2336.93 t CO2e Figure corresponds to the market-based 
emissions. All GHGs from OTTO's oper‑
ationally controlled sites are included in 
accordance with the Kyoto Protocol. If 
no primary data is available, emission 
factors from standard databases are used. 
Standards used: Greenhouse Gas Protocol 
(GHG) and ISO 16064/14067

https://www.otto-chemie.com/en/construction
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Key figures

Emissions
Description Indicator 2023 Info

Other indirect GHG emissions (Scope 3) GRI 305-3 Available from reporting year 2024 –

Intensity quotient of greenhouse gas emissions GRI 305-4 247.3 kg/production tonne GHG according to the Kyoto Protocol 
The following were taken into account 
Scope 1 & 2 
Production tonnes: 11965

Reduction of greenhouse gas emissions GRI 305-5 Systematic initiation and tracking of 
measures to reduce greenhouse gas 
emissions (climate management) is 
currently being implemented (see also 
sustainability goals)

–

Emissions of ozone-depleting substances GRI 305-6 No ozone-depleting substances were 
produced, imported or exported.

–

Significant air emissions GRI 305-6 No corresponding air emissions present –

Water & wastewater
Description Indicator 2023 Info

Handling water and wastewater GRI 303-1 Drinking water is drawn exclusively from 
the municipal drinking water supply for use 
in production (e.g. for cleaning purposes) 
and for employees' hygiene purposes. 
Potential and actual impacts are tracked 
via the assessment and description of 
environmental aspects. Co-operation with 
the municipality takes place in particular 
with regard to wastewater.

–

Total water withdrawal (exclusively drinking water from the municipal 
drinking water supply)

GRI 303-3 
GRI 303-4 
GRI 303-5

3.39 megalitres Water withdrawal corresponds to water 
consumption. There is no water storage. 
No extraction from areas with water 
stress. Water is returned exclusively via 
the municipal wastewater disposal system.

Waste
Description Indicator 2023 Info

Total waste generated – 921.4 t –

Hazardous waste generated GRI 306-3 265 t Total quantity taken from the annual waste balance sheet
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Key figures

Waste
Description Indicator 2023 Info

Non-hazardous waste generated GRI 306-3 656 t –

Waste diverted from disposal GRI 306-4 214.61 t Corresponds to 22% of the total amount of waste sent for 
reuse/recovery

	 Proportion of hazardous waste 13.48 t

	 Proportion of non-hazardous waste 201.13 t

Waste forwarded for disposal GRI 306-5 706.79 t Corresponds to 78% of the total amount of waste sent for 
thermal utilisation

	 Proportion of hazardous waste 251.44 t

	 Proportion of non-hazardous waste 455.35 t

https://www.otto-chemie.com/en/construction
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GRI Content Index

GRI Content Index
The OTTO Sustainability Report 2023 was prepared in accordance with the GRI Standards 2021.

Declaration of use Hermann Otto GmbH reports for the period from 
01.01.2023 – 31.12.2023 in accordance with the GRI Standards.

 GRI 1 used GRI 1: Foundation 2021
Applicable GRI Sector Standard(s) No corresponding standard available

GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

GRI 2 General Disclosures Disclosure 2-1 
Organisational details

	� Company profile� 2 – –

Disclosure 2-2 Entities 
included in the organisation’s 
sustainability reporting

	� Basis of the report� 76 Hermann Otto GmbH –

Disclosure 2-3 Reporting period, 
frequency and contact point

	� Basis of the report� 76 – –

Disclosure 2-4 Restatements of 
information

	� Basis of the report� 76 Not relevant for the first Sustaina‑
bility Report

–

Disclosure 2-5 External assurance 	� Basis of the report� 76 – –

Disclosure 2-6 Activities, 
value chain and other business 
relationships

	� Company profile� 2 – –

	� Partner (value creation chain)� 34

Disclosure 2-7 Employees 	� Employees� 27 – –

Disclosure 2-8 Workers who are 
not employees

	� Employees� 27 – –

Disclosure 2-9 Governance 
structure and composition

	� Organisation� 6 – –

Disclosure 2-10 Nomination 
and selection of the highest 
governance body

	� Organisation� 6 – –

Disclosure 2-11 Chair of the highest 
governance body

	� Organisation� 6 – –
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GRI Content Index

GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

Disclosure 2-12 Role of the highest 
governance body in overseeing the 
management of impacts

	� Organisation� 6 – –

Disclosure 2-13 Delegation of 
responsibility for managing impacts

	� Organisation� 6 – –

Disclosure 2-14 Role of the 
highest governance body in 
sustainability reporting

	� Basis of the report� 76 – –

Disclosure 2-15 Conflicts of interest 	� Basis of the report� 76 – –

Disclosure 2-16 Communication of 
critical concerns

	� Organisation� 6 Due to the flat hierarchies, 
always directly

–

	� OTTO whistleblower system� 42

Disclosure 2-17 Collective 
knowledge of the highest 
governance body

	� Organisation� 6 – –

Disclosure 2-18 Evaluation of 
the performance of the highest 
governance body

– – Not applicable

Disclosure 2-19 
Remuneration policies

	� Employees� 27 – –

Disclosure 2-20 Process to 
determine remuneration

	� Employees (The OTTO family)� 27 – –

Disclosure 2-21 Annual total 
compensation ratio

– – Information  
not available

Key figures are 
recorded for the next 
Sustainability Report

Disclosure 2-22 Statement on 
sustainable development strategy

	� Foreword – –

	� �Sustainability Strategy 
(Vision and mission)� 10

Disclosure 2-23 Policy 
commitments

	� OTTO Code of Conduct� 8 – –

	� �Observance of human & 
fundamental rights� 42

Disclosure 2-24 Embedding policy 
commitments

	� OTTO Code of Conduct� 8 – –
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GRI Content Index

GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

Disclosure 2-25 Processes to 
remediate negative impacts

	� OTTO Code of Conduct� 8 – –

	� OTTO whistleblower system� 42

Disclosure 2-26 Mechanisms for 
seeking advice and raising concerns

	� OTTO Code of Conduct� 8 – –

	� OTTO whistleblower system� 42

Disclosure 2-27 Compliance with 
laws and regulations

	� OTTO Code of Conduct� 8 No violations of laws and 
regulations were committed in 
the reporting period.

–

Disclosure 2-28 Membership 
associations

	� �Awards & memberships� 19
– –

Disclosure 2-29 Approach to 
stakeholder engagement

	� Materiality analysis� 14 – –

	� Partners� 34

Disclosure 2-30 Collective 
bargaining agreements

– – Not applicable

GRI 3 Material Topics Disclosure 3-1 Process to determine 
material topics

	� Materiality analysis� 14 – –

Disclosure 3-2 List of 
material topics

	� Materiality analysis� 14 – –

Disclosure 3-3 Management of 
material topics

	� Materiality analysis� 14 The management approach for the 
material topics is described in the 
respective sub-chapters of this 
Sustainability Report

–

GRI 201 Economic Performance Disclosure 201-1 Direct economic 
value generated and distributed

– Key figures can be found in the 
2023 annual financial statements 
of Hermann Otto GmbH

–

Disclosure 201-2 Financial 
implications and other risks and 
opportunities due to climate change

– Information  
not available

Key figures are 
recorded for the next 
Sustainability Report

Disclosure 201-3 Defined benefit 
plan obligations and other 
retirement plans

– –

Disclosure 201-4 Financial assis‑
tance received from government

– –
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GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

GRI 202 Market Presence Disclosure 202-1 Ratios of standard 
entry level wage by gender 
compared to local minimum wage

– – Information  
not available

Key figures are 
recorded for the next 
Sustainability Report

Disclosure 202-2 Proportion of 
senior management hired from the 
local community

	� Key figures� 55 – –

GRI 203 Indirect 
Economic Impacts

Disclosure 203-1 Infrastructure 
investments and services supported

– – No comparable 
investments or impacts 
existed when the report 
was published

Disclosure 203-2 Significant 
indirect economic impacts

– –

GRI 204 Procurement Practices Disclosure 204-1 Proportion of 
spending on local suppliers

	� Value creation chain� 34 Definition: local = Germany –

	� Sustainable procurement� 37

GRI 205 Anti-corruption Disclosure 205-1 Operations 
assessed for risks related to 
corruption

– OTTO was assessed for risks 
related to corruption. No significant 
corruption risks were identified. 
The country and sector risk is 
also low here.

–

Disclosure 205-2 Communication 
and training about anti-corruption 
policies and procedures

	� OTTO Code of Conduct� 8 – –

Disclosure 205-3 Confirmed 
incidents of corruption and 
actions taken

– There were no (confirmed) 
incidents of corruption in the 
reporting period.

–

GRI 206 Anti-compet‑
itive Behaviour

Disclosure 206-1 Legal actions 
for anti-competitive behaviour, 
anti-trust, and monopoly practices

– There were no corresponding legal 
actions in the reporting period.

–
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GRI Content Index

GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

GRI 207 Tax Disclosure 207-1 Approach to tax – OTTO actively manages tax 
matters and thus ensures that 
taxes are handled fairly and in 
accordance with the law and 
regulations. The annual report is 
prepared in accordance with the 
regulations. In addition, OTTO 
has an open and transparent 
co-operation with the tax 
authorities and regular tax audits 
are carried out.

–

Disclosure 207-2 Tax governance, 
control, and risk management

– – –

Disclosure 207-3 Stakeholder 
engagement and management of 
concerns related to tax

– – –

Disclosure 207-4 Country-by-
country reporting

– Germany –

GRI 301 Materials Disclosure 301-1 Materials used by 
weight or volume

– – Information  
not available

Key figures are 
recorded for the next 
Sustainability Report

Disclosure 301-2 Recycled input 
materials used

– –

Disclosure 301-3 Reclaimed 
products and their pack‑
aging materials

– –

GRI 302 Energy Disclosure 302-1 Energy 
consumption within the organisation

	� Environment – Energy� 46 – –

Disclosure 302-2 Energy 
consumption outside of the 
organisation

	� Environment – Energy� 46 – –

Disclosure 302-3 Energy intensity 	� Environment – Energy� 46 – –

Disclosure 302-4 Reduction of 
energy consumption

	� Environment – Energy� 46 – –

Disclosure 302-5 Reductions in 
energy requirements of products 
and services

	� Environment – Energy� 46 – –
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GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

GRI 303 Water and wastewater Disclosure 303-1 Interactions with 
water as a shared resource

	� Products� 50 – –

	� Key figures� 55

Disclosure 303-2 Management of 
water discharge-related impacts

	� Products� 50 Not relevant, as OTTO is only an 
indirect discharger

–

	� Key figures� 55

Disclosure 303-3 Water withdrawal 	� Products� 50 – –

	� Key figures� 55

Disclosure 303-4 Water discharge 	� Products� 50 – –

	� Key figures� 55

Disclosure 303-5 Water 
consumption

	� Products� 50 – –

	� Key figures� 55

GRI 304 Biodiversity 	� Environmental protection� 45 304-1,3,4 does not affect OTTO Information  
not available

Key figures are 
recorded for the next 
Sustainability Report

	� Key figures� 55

GRI 305 Emissions Disclosure 305-1 Direct (Scope 1) 
GHG emissions

	� The OTTO carbon footprint� 47 – –

Disclosure 305-2 Energy indirect 
(Scope 2) GHG emissions

	� The OTTO carbon footprint� 47 – –

Disclosure 305-3 Other indirect 
(Scope 3) GHG emissions

	� The OTTO carbon footprint� 47 – –

Disclosure 305-4 GHG 
emissions intensity

	� The OTTO carbon footprint� 47 – –

Disclosure 305-5 Reduction of 
GHG emissions

	� The OTTO carbon footprint� 47 – –

Disclosure 305-6 Emissions of 
ozone-depleting substances (ODS)

	� The OTTO carbon footprint� 47 – –

Disclosure 305-7 Nitrogen oxides 
(NOx), sulphur oxides (SOx), and 
other significant air emissions

	� The OTTO carbon footprint� 47 – –

GRI 306 Waste Disclosure 306-1 Waste 
generation and significant waste-
related impacts

	� Circular economy� 48 – –

	� Key figures� 55
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GRI Content Index

GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

Disclosure 306-2 Management of 
significant waste-related impacts

	� Circular economy� 48 – –

	� Key figures� 55

Disclosure 306-3 Waste generated 	� Circular economy� 48 – –

	� Key figures� 55

Disclosure 306-4 Waste diverted 
from disposal

	� Circular economy� 48 – –

	� Key figures� 55

Disclosure 306-5 Waste directed 
to disposal

	� Circular economy� 48 – –

	� Key figures� 55

GRI 308 Supplier Environmental 
Assessment

Disclosure 308-1 New suppliers 
that were screened using 
environmental criteria

	� Sustainable procurement� 37 – –

Disclosure 308-2 Negative environ‑
mental impacts in the supply chain 
and actions taken

	� Sustainable procurement� 37 – –

	� Key figures� 55

GRI 401 Employment Disclosure 401-1 New employee 
hires and employee turnover

	� Employees� 27 – –

Disclosure 401-2 Benefits provided 
to full-time employees that are 
not provided to temporary or 
part-time employees

	� Employees� 27 – –

Disclosure 401-3 Parental leave 	� Employees� 27 – –

GRI 402 Labour/
Management Relations

Disclosure 402-1 Minimum 
notice periods regarding 
operational changes

– As a matter of principle, com‑
munications on such matters are 
made as soon as possible and with 
appropriate lead time, primarily 
to the OTTO Works Council and 
subsequently to the employees. 
This always depends on the 
respective matter and situation, so 
no specific deadlines are set.

–
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GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

GRI 403 Occupational Health 
and Safety

Disclosure 403-1 
Occupational health and safety 
management system

	� Integrated Management System� 23 – –

	� Stable in life� 33

Disclosure 403-2 Hazard 
identification, risk assessment, and 
incident investigation

	� Stable in life� 33 – –

Disclosure 403-3 Occupational 
health services

	� Stable in life� 33 – –

Disclosure 403-4 Worker 
participation, consultation, and 
communication on occupational 
health and safety

	� Stable in life� 33 – –

	� Organisation� 6

	� �Dialogue & employee involvement 
(Idea management)� 31

Disclosure 403-5 Worker training 
on occupational health and safety

	� Stable in life� 33 – –

	� �Plant, process and 
transport safety� 46

Disclosure 403-6 Promotion of 
worker health

	� Stable in life� 33 – –

Disclosure 403-7 Prevention and 
mitigation of occupational health 
and safety impacts directly linked by 
business relationships

	� �Plant, process and 
transport safety� 46

– –

	� Hazardous substances� 52

Disclosure 403-8 Workers covered 
by an occupational health and 
safety management system

	� Key figures� 55 – –

Disclosure 403-9 Work-
related injuries

	� Key figures� 55 – –

	� Stable in life� 33

	� �Plant, process and 
transport safety� 46

Disclosure 403-10 Work-related 
ill health

	� Key figures� 55 – –

	� Stable in life� 33

	� �Plant, process and 
transport safety� 46
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GRI Content Index

GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

GRI 404 Training and Education Disclosure 404-1 Average hours of 
training per year per employee

– – Information  
not available

Key figures are 
recorded for the next 
Sustainability Report

Disclosure 404-2 Programmes 
for upgrading employee skills and 
transition assistance programmes

	� Employees� 27 – –

Disclosure 404-3 Percentage 
of employees receiving regular 
performance and career 
development reviews

	� Key figures� 55 – –

GRI 405 Diversity and Equal 
Opportunity

Disclosure 405-1 Diversity of 
governance bodies and employees

	� Employees� 27 – –

Disclosure 405-2 Ratio of basic 
salary and remuneration of 
women to men

– – Information  
not available

Key figures are 
recorded for the next 
Sustainability Report

GRI 406 Non-discrimination Disclosure 406-1 Incidents of 
discrimination and corrective 
actions taken

	� �Diversity & equal opportunities� 33 There was one incident of 
discrimination during the reporting 
period, which is still being 
investigated.

–

GRI 407 Freedom of Association 
and Collective 
Bargaining

Disclosure 407-1 Operations 
and suppliers in which the right 
to freedom of association and 
collective bargaining may be at risk

– No threats to the right to freedom 
of association and collective 
bargaining were identified either at 
OTTO itself or across all suppliers. 
The results of the supplier risk 
analysis show a very low risk. The 
relative country risk is also very 
low across all suppliers.

–

GRI 408 Child Labour Disclosure 408-1 Operations and 
suppliers at significant risk for 
incidents of child labour

– No significant risk with regard to 
child labour was identified either at 
OTTO itself or across all suppliers. 
The results of the supplier risk 
analysis show a very low risk. The 
relative country risk is also very 
low across all suppliers.

–
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GRI Content Index

GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

GRI 409 Forced or 
Compulsory Labour

Disclosure 409-1 Operations 
and suppliers at significant 
risk for incidents of forced or 
compulsory labour

– No significant risk with regard to 
forced or compulsory labour was 
identified either at OTTO itself or 
across all suppliers. The results of 
the supplier risk analysis show a 
very low risk. The relative country 
risk is also very low across all 
suppliers.

–

GRI 410 Security Practices Disclosure 410-1 Security personnel 
trained in human rights policies or 
procedures

– OTTO has no security staff. –

GRI 411 Rights of 
Indigenous Peoples

– There were no such incidents in 
the reporting period

–

GRI 413 Local Communities Disclosure 413-1 Operations with 
local community engagement, 
impact assessments, and 
development programmes

	� OTTO whistleblower system� 42 – –

	� Community� 42

Disclosure 413-2 Operations with 
significant actual and potential 
negative impacts on local 
communities

	� Environment (noise and odour)� 44 – –

GRI 414 Supplier Social 
Assessment

Disclosure 414-1 New suppliers that 
were screened using social criteria

	� Key figures� 55 – –

Disclosure 414-2 Negative social 
impacts in the supply chain and 
actions taken

	� Key figures� 55 – –

GRI 415 Public Policy – OTTO does not make any 
donations to political parties. 
Non-professional political activities 
of OTTO employees are also 
neither directly nor indirectly 
supported.

–

https://www.otto-chemie.com/en/construction
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GRI Content Index

GRI Standards Topic-specific disclosures Pages Additional information Omission 
(reason & explanation)

GRI 416 Customer Health 
and Safety

Disclosure 416-1 Assessment of 
the health and safety impacts of 
product and service categories

	� Products� 50 – –

Disclosure 416-2 Incidents of 
non-compliance concerning the 
health and safety impacts of 
products and services

– There were no such violations in 
the reporting period

–

GRI 417 Marketing and Labelling Disclosure 417-1 Requirements for 
product and service information 
and labelling

	� Products  
(hazardous & harmful substances)� 50

– –

Disclosure 417-2 Incidents of 
non-compliance concerning 
product and service information 
and labelling

– There were no such violations in 
the reporting period

–

Disclosure 417-3 Incidents of 
non-compliance concerning 
marketing communications

– There were no such violations in 
the reporting period

–

GRI 418 Customer Privacy Disclosure 418-1 Substantiated 
complaints concerning breaches 
of customer privacy and losses of 
customer data

– There were no such cases or 
(justified) complaints in the 
reporting period.

–
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Glossary
B

BImSchG German Federal 
Emission Control Act

Act on protection against harmful 
environmental impacts from air 
pollution, noise, vibration and 
similar processes

BNB Assessment System for 
Sustainable Building

The Assessment System for 
Sustainable Building by the Federal 
Ministry of Transport, Building and 
Urban Affairs assesses the quality of 
the sustainability of generally public 
construction projects.

C
Carbon footprint The carbon footprint is the total 

amount of greenhouse gas emissions 
caused by a company, a product or an 
individual.

Climate 
neutrality

“Climate neutrality” Concept of a state in which “human 
activities result in no net effect on the 
climate system”.

Source: Glossary “Special report Global 
Warming of 1.5ºC”, IPCC

In addition to greenhouse gases, 
the term also includes, for example, 
the water footprint or land use. 
Greenhouse gas neutral or CO2-neutral 
are often used interchangeably in 
everyday language.

CO2e CO2 equivalent The term CO2 equivalent was 
introduced to make the climate 
impact of individual greenhouse gases 
comparable. As the most important 
greenhouse gas is carbon dioxide, 
this is used as the standard and other 
greenhouse gases are converted to this 
standard. CO2 equivalent is the unit for 
Global Warming Potential (GWP).

CO2 neutrality Only the emissions of the greenhouse 
gas carbon dioxide (CO2) are taken into 
account here

D
DGNB German Sustainable 

Building Council
The German Sustainable Building 
Council (DGNB) was founded in 
June 2007 by 16 organisations from 
the construction and real estate 
industries. The DGNB certification is 
a globally recognised standard. In the 
certification process, a wide range of 
topics/qualities are assessed using 
precisely defined criteria. Depending 
on the degree of fulfilment, a bronze, 
silver, gold or platinum certificate is 
then awarded.

E
EcoVadis EcoVadis is a provider of 

sustainability ratings

https://www.otto-chemie.com/en/construction
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Glossary

EMICODE® The EMICODE® labelling system 
offers the possibility of evaluating 
building products and installation 
materials comparatively according to 
their emission behaviour and, at the 
same time, provides an incentive to 
continuously optimise the products.

Source: GEV – EMICODE®

EPD Environmental Product 
Declaration

An EPD is a document in which the 
environmentally relevant properties of 
a specific product are depicted in the 
form of neutral and objective data.

G
Greenhouse gas 
neutrality

= net zero emissions

Reduction and compensation of 
all man-made climate-relevant 
greenhouse gas emissions to net zero.

GRI Global Reporting 
Initiative

The Global Reporting Initiative (GRI) is 
an ongoing international dialogue on 
corporate reporting in which companies 
and their stakeholders participate. The 
GRI develops guidelines with the aim 
of improving the quality of reporting, 
standardising it and thus making it 
more comparable

I
IBC Intermediate 

bulk container
Intermediate bulk containers are 
large cuboid containers for liquid and 
free-flowing substances. They are 
used in the production of chemicals, 
food, cosmetics and pharmaceuticals. 
Depending on the design and 
construction, the IBCs have a volume of 
300 to 3000 litres.

ISMS Information security 
management system

L
LEED Leadership in 

Energy and 
Environmental Design

Internationally recognised building 
certification system for ecological 
construction from the U.S. Green 
Building Council

M
Materiality 
analysis

Materiality analysis or matrix 
(also: materiality analysis) is a strategic 
analysis tool used to determine the 
materiality of an organisation and its 
stakeholders

Merchandise These are products that are marketed 
by OTTO but not manufactured by the 
company itself.

N
NACE code Classification of economic activities in 

the European Union

The term NACE is derived from the 
French title "Nomenclature statistique 
des activités économiques dans la 
Communauté européenne".

O
OHM Operational Health 

Management
Health management is the systematic 
and sustainable creation and design 
of health-promoting structures and 
processes, including the empowerment 
of all employees to adopt health-
conscious behaviour on their own 
responsibility.

P
Product 
carbon footprint

The product carbon footprint (PCF) is 
the product-specific carbon footprint.
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R
REACH European Chemicals Regulation on the 

Registration, Evaluation, Authorisation 
and Restriction of Chemicals.

S
Scope 1-3 Scope 1 technical term: 

Scope 1 emissions are emissions 
that occur within the direct scope of a 
company. These include, for example, 
emissions from our own heating 
systems, our own vehicle fleet or 
industrial process emissions.

Scope 2 technical term: 
Scope 2 emissions are indirect 
emissions. They arise from the use of 
energy (e.g. electricity, district heating) 
purchased by a company.

Scope 3 technical term: 
Scope 3 refers to the indirect emissions 
that occur along a company's value 
chain. They are the most difficult to 
record, as not all processes along the 
value and consumption chain up to 
disposal are known.

SDG Sustainable 
Development Goals

United Nations Sustainable 
Development Goals

SDS Safety data sheet Also safety data sheet or material 
safety data sheet

Used to transmit safety-related 
information on substances 
and mixtures

Stakeholders Stakeholders are internal or external 
stakeholders and interest groups that 
are (in)directly affected by the business 
activities and/or have claims on 
the company.

T
TDS Technical data sheet Contains the essential properties of 

a product, tests, approvals, labelling, 
as well as processing references and 
storage recommendations

TfS Together for 
Sustainability

Together for Sustainability is the 
chemical industry's largest/best-known 
initiative to promote sustainability 
practices in the supply chain.

Turtle analysis Evaluation of opportunities and risks of 
a process group (= several thematically 
related processes)

w
Whistleblower 
system

With the digital whistleblower system, 
OTTO wants to offer a platform to 
give whistleblowers the opportunity to 
submit secure and protected reports 
about violations of laws and regulations 
at and by OTTO without having to fear 
reprisals.

https://www.otto-chemie.com/en/construction
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Basis of the report

Basis of the report
The Sustainability Report 2023 of Hermann Otto GmbH covers the reporting period from 01.01.– 31.12.2023 and will be 
published annually in German and English in the future. The editorial deadline was 31.05.2024. The report was checked 
for accuracy and completeness by the "Sustainable Corporate Management" core project team. No external review was 
carried out. The OTTO Sustainability Report was also approved by the Shareholders' Committee.

This report contains forward-looking statements that are based on current assumptions and estimates. Although we 
assume that the forward-looking statements are realistic, they are not to be understood as guarantees, as the actual 
results depend on a variety of influences, some of which are beyond OTTO's control. The forward-looking statements 
in the OTTO Sustainability Report 2023 will not be updated. Updated information can be found in the next Sustaina-
bility Report.

For reasons of better readability, the simultaneous use of the language forms male, female, non-binary is dispensed with. 
All references to persons apply equally to all genders.

Contact person for the report

Melanie Tausche
Sustainability Officer

E-mail
melanie.tausche@otto-chemie.de
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